How to log in to EyeOnWater
Be sure to have your Water Bill account number
Go to Eyeonwater.com
Create Account
Follow the steps on the screen to log in
Once logged in you will be asked to reply to a verification email
Open your email — Click the “Click here” link on the page
Go back to the home page and log in
Here you can access your water usage

Set up “Leak Alert” - This will notify you if you have continuous usage for over 24 hours

Click on the Set Leak Alert button on the left side of your screen

Expected flow type most will be intermittent flow -

Hourly Flow Exceeds 1 hour is sufficient for most single family homes -

Sent Notification to

Enter an email and/or phone number to receive the alert message

Set Frequency Do you want a reminder every 2 or 3 days -

Review — then Save





