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July 27,2023

Dear Village of River Grove Resident,

Beginning September 1%, 2023, the Village of River Grove will be changing its solid waste services
contractor to Flood Brother Disposal. With this new service contract, residents will receive all new
refuse and recycling two-wheeled carts in addition to monthly cost savings. Flood Brothers Disposal
will be providing solid waste services like Roy Strom/LRS and will provide disposal service to all
single-family, two-unit dwellings, and multi-family structures with (3) three or more units within the Village.

Each residential unit will receive one (1) 95-gallon refuse cart and one (1) 95-gallon recycling cart
(upgraded size) over the last two (2) weeks of August. The service schedule will remain the same for
refuse, recycling, and yard waste. With this new service contract, residents will no longer be
required to purchase solid waste stickers for additional refuse. A new senior discount option
(35-gallon refuse and recycling cart) is available for qualified seniors, 65 years old and over.
Qualified seniors can contact the Village of River Grove to set up.

Flood Brothers offer additional carts to residents for a monthly rental fee. Please reach out to the Village
to request additional carts. Residents are asked to follow the criteria for proper placement of carts
detailed in the collection booklet. Residents will be allowed two bulk items per week free of charge.

A collection of white goods and Do-It-Yourself home projects will be collected as outlined in the booklet.

Flood Brothers will begin the transition by delivering carts during the last couple weeks of August so
residents may have an overlap of both companies’ carts. Roy Strom/LRS will begin to remove your
current containers on your last scheduled service day (August 28™). Please leave your Roy Strom/LRS
carts at your collection point until it is removed as the cart removal process may take multiple days.
Please begin using the Flood Brothers containers after August 28".

The first collection day will be Tuesday, September 5, 2023. Please note that the change in
collection day is due to the Labor Day Holiday. Normal Monday collection will resume Monday,
September 11", 2023.

If you have any questions about the transition, please contact Flood Brothers directly at
(630) 261-0400 or rivergrove@floodbrothersdisposal.com. We are excited to be the newest
partner to the residents and staff of River Grove.

Regards,

Flood Brothers Disposal Co. & Village of River Grove



